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Megan became an advocate for Cytomegalovirus (CMV) 
education when her son was born affected by the virus 
in 2022. Megan volunteers as a Community Alliance 
Chair with the National CMV Foundation for Virginia as 
well as a volunteer Family Navigator with VCU’s Center 
for Family Involvement.  Megan and her family live in 
Richmond, VA. 

Lisa is the Co-Chair of the Virginia EHDI Advisory Committee.  
She is a volunteer Community Alliance Chair with the National 
CMV Foundation and works as the DHH Project Director and 
Family Engagement Coordinator for the Center for Family 
Involvement, Virginia’s EHDI- supported Family Based 
Organization.  She is a parent to a child born with congenital 
CMV in 2017.  Lisa lives in Loudoun, VA with her three boys. 

Megan Becker, Ed.D. Lisa Eickel, MS CCC-SLP



objectives
1. 2. 3.

Participants will gain a 
deeper knowledge of 

congenital CMV, including 
its prevalence, symptoms, 
and long-term impacts on 

families

Participants will identify 
current shortcomings in the 
healthcare system related to 
Congenital CMV diagnosis and 
treatment, motivating them 

to advocate for better 
practices

Participants will leave with 
specific strategies to 

implement in their clinical 
practice, enhancing the 
overall care for families 

affected by congenital CMV
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symptoms

MOTHERS
Asymptomatic

Mild cold-like symptoms
Often unrecognizable to the 

mother as significant

INFANTS
Hearing Loss

Vision Impairment 
Seizures

Microcephaly
Petichaea rash 

Preterm delivery 
Low birth weight
Failure to Thrive 

CHILDHOOD
Vestibular disorder 
Feeding disorder 

Autism
Intellectual Disabilities 
Learning Disabilities 

Progressive hearing loss 
Late-onset hearing loss 
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parent exper iences



System shortcomings families face
• Inadequate prenatal educational programming
• Lack of knowledge among providers 
• Difficulty in obtaining a diagnosis 
• Limited timeline for availability of treatment
• Poor understanding of potential outcomes
• Inadequate access to mentors/ families with 

experience 
• Negative impacts on maternal/ infant bond 
• lack of community knowledge/ resources-

prejudice 
• Financial strain 

Anna



The hard stuff and strong kids 
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What veteran parents want new parents to know
• Take it one day at a time!
• Comparisson is the thief of joy. Don’t let the resentment build and prevent you 

from bonding with your baby. 
• Do your research and ASK QUESTIONS! 
• Don’t be afraid to seek different providers or second opinions.
• Connect with Early Intervention, early! 
• Find your support network- community, family, or friends.
• Tap into each and every resource you can find!
• Do your research, prepare for all possibilities
• No two patients’/ families’ stories are the same, but find someone who’s 

walked this road too!
• Take the time to mourn what didn’t go the way you thought, then advocate 

and fight!

Caroline



Faces of CMV
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prevention



*Remember*
Even if your state does not have universal or 
targeted screening, testing can be at the 
parent or physician's request if the symptoms 
match or there’s a reason to believe the 
mother acquired CMV during pregnancy.  



Resources For Providers 
National CMV Foundation

Connect families with local CMV families
for mentoring/ support
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Whatpar ent s want YOUto know
• Prenatal Education! 
• Do you research/ learn more
• Refer to specialists if you aren’t experienced
• Recognize our grief 
• Be gentle with us
• Don’t underestimate our kids 
• Find compassion and empathy
• Our children are not CMV, they have CMV
• Tell us what to watch for/ later complications
• Don’t share “best case only” scenarios 
• Be kind when delivering the news
• Treat us like you would want your loved ones treated
• Trust our gut instincts 

Daniel



Faces of CMV
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NationalcmvVA@gmail.com

Q&A
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