
IDEA & Advocacy:
Protecting the Parent/School Relationship

Learning Enough To Make a Difference In the family/professional relationship 



WHO 
AM I?

• Naperville, Illinois Resident
• Mother to Samantha (16), Julia  (14) and Andrew (11)
• Wife to Ajay
• Trainer ~ ISD Outreach & IL Early Intervention Training 

Program
• President ~ IL Hands & Voices
• ASTra Trainer for H&V HQ
• IDEA/Advocacy liaison~ IL Guide By Your Side
• Served on Naperville Advisory Commission on Disabilities



Good Reads



Please note:  I am not 
an attorney and the 

information provided 
is for education 

purposes only..
If you feel you require legal advice, contact an attorney who specializes in IDEA, 
special education law.



Parents are 
team members

It is important to realize that Parents
are a crucial part of their child's educational 
team.  Knowledge of the laws that protect 
them and their child are extremely 
important.  The law was put in place to 
protect the special needs child, to ensure that  

that child is provided with an  
appropriate public education.   



Many Laws Protect the 
Child with a Disability



Name that LAW?
• IDEA

• Sec 504

• ADA



IDEA website:

https://sites.ed.gov/idea/

U.S. Department of Education, Office of Special Education Programs’ (OSEP’s)





Your State Board of Education





Section 504 website:

https://www2.ed.gov/about/off
ices/list/ocr/504faq.html?exp

U.S. Department of Education, Office for Civil Rights (OCR)



To be eligible for protection under Section 504, the child must
have physical or mental impairment. The impairment must
substantially limit at least one….. Major life activity
including…..hearing, speaking….

The person with a 504 Plan has fewer rights and protections than a
child who receives services under the IDEA.

504 DOES NOT provide individual education plans, only access.







ADA is for these children 
too!!!

Because it has a legal definition, the ADA's definition
of disability is different from how disability is defined
under some other laws. The ADA defines a person
with a disability as “a person who has a physical or
mental impairment that substantially limits one or more
major life activity”.



ADA website:

www.ada.gov
U.S. Department of Justice, Civil Rights Division





Our Focus today - IDEA





Purpose of the IDEA:

• Free appropriate                                   
public education

• Designed to meet                                
unique needs

• Preparation for employment
• Preparation for independent living
• Protect the rights of children with 

disabilities



As written the law ensures that all public 
school or any governing agency provide 
the special needs child with a “free 
appropriate public education” that 
includes “…special education and related 
services designed to meet [the child’s] 
unique needs and prepare them for 
further education, employment and 
independent living…”

What does THIS law ensure?



Part C
IFSP  (birth to 3) 

Individual Family Service Plan  

OR 

Individualized Family Service 
Program  

(also know as Part C and birth to 3)



Part B
IEP (3 to 21) 

Individual Education Plan 

OR 

Individualized Education Program 

(also known as Part B)



More ~ IDEA Law
• Evaluations

– Ask what types there are and ask for explanation of the ones they are doing with your 
child, ask about sub tests and sub test scatter.

• Eligibility
– There are legal requirements to eligibility, go to IDEA.ed.gov website to learn more. 

• IEP’s
– The next step after eligibility and                                                                             

what that means.

• Placement
You can find these in IDEA law under                                                                section 
1414 …



Lets talk about the IEP



Lets talk 
in terms of 
baseball! ! !



IEP’s (The Physical Document)

IEP’s
Written statement for each child with a 

disability that is developed, reviewed, and 
revised in accordance with this sections…..
Present Level of Performance
Statement of Measurable goals
How progress to goals will be measured
Statement of educational related services 

and supplementary aids 
Statement of accommodations
Date for the start of services



IEP TEAM
Parents
1 or more regular education 

teacher
1 or more special education 

teacher
Representative of local 

educational agency
Individual who can interpret 

test results
Other individuals with 

expertise regarding the child
When appropriate, the child





Student placed in general classroom; no 
additional or specialized assistance

Student placed in general classroom; the special 
education  teacher in a consultative role 
provided assistance to classroom teacher

Student placed in general classroom for 
majority of school day, attends special 

education resource room for specialized 
instruction in area of need

Student placed in special education 
class for majority of school day; 

attends general class in subject areas 
consistent with capabilities

Student placed in full-time 
special education class in 
general education school

Student placed in 
separate school for 

children with special 
needs

Student educated 
through 

homebound or 
hospital 

instructional 
program

MOST 
INCLUSIVE

MOST 
RESRICTIV
E

GREATEST  # 
OF STUDENTS

LEAST 
NUMBER 

OF 
STUDENTS

Special education owns 
the child's education 

process

General 
education owns 

the child's 
education 

process, Special 
Education 

provided as a 
support.



Private placement has 2 different meanings:
1. Placed by parent
2. Placed by school

PRIVATE 
PLACEMEN

T





Acronyms you 
must know!!!

“WDTAM”



What

Does 

That

Acronym 

Mean



• Least Restrictive Environment (LRE)
• Extended School Year (ESY) 
• Instructional School Plan (ISP)

– private placement by parents. 

You can find these in the IDEA law under section 1412 …





What is Least Restrictive Environment?
In general.--To the maximum extent appropriate, 
children with disabilities, including children in 
public or private institutions or other care facilities, 
are educated with children who are not disabled, 
and special classes, separate schooling, or other 
removal of children with disabilities from the 
regular educational environment occurs only when 
the nature or severity of the disability of a child is 
such that education in regular classes with the use 
of supplementary aids and services cannot be 
achieved satisfactorily.



More ~ IDEA Law
• Procedural Safeguards

– You should receive these every year.  It is important for you to take the time 
to read them, this is YOUR protection.  The rules of the law.

• Due Process
– This is something no one likes to talk about (well except an attorney) but 

that everyone should be aware of.  The process starts with ISBE Mediation 
and moves to Due Process, this is when everything isn’t coming together.

• Discipline
– Make sure you are aware that there are specific legalities for how discipline is 

handles in children who have psychological disorders or diagnosis.



– Transition at age 14 ½ 

– 5 Consideration –
Special Factors  

• Behavior

• Limited English proficiency

• Blindness or visual impairment

• Communication needs/Deafness

• Assistive technology

– Linguistic and Cultural 
Accommodations

– Supplementary Aids, Accommodations, 
and Modifications

– Support for School Personnel

Educational Accommodations
and Supports



Deaf/hard of hearing



Focus on:
Hands & Voice Accommodation Checklist

• Personal and Assistive                                                
Hearing Technology                                      
Accommodations

• Assistive Technology                                                                               
Accommodations 

• Communication 
Accommodations                                                                           

• Instructional Accommodations                                           
& Modifications 

• Physical Environment                                        
Accommodations 

• Curricular Modifications 
• Evaluation Accommodations & 

Modifications 
https://www.handsandvoices.org/pdf/IEP_Checklist.pdf



Every person on The child’s IEP Team 
holds a piece of the puzzle to 

That Childs educational success.  



TO 
ADVOCATE 
IS TO 
SUCCEED

These children need our strength to ensure they are getting the proper education.  
Do you have the tools to help provide this too?



You have the right to a “free 
appropriate public education: that 
includes “specially designed 
instruction … to meet the (child’s) 
unique needs…” 

Remember this always . . . .



How does 
advocating 
make you 
feel?



Learning the RULES of the game:
When you begin to advocate, expect to feel anxious and 
insecure.  As an outsider, you do not know how 
problems are solved and how decisions                   are 
made.  As with new job jitters,                          your 
anxieties are caused by the                               fear of 
the unknown.  During                                 your first 
school meetings,                                    expect to feel 
insecure and                                  anxious.  These 
jitters are normal                   reactions to your new role 
and                     unfamiliar environment.  As you gain         
experience, you will know what to expect              and 
you will feel less anxious.



Dealing with Stress          
and Responsibility:

“Raising a special needs child can 
be overwhelming.  If you are not 
careful, special education can 
consume your life.  Many parents 
drive themselves until they are 
exhausted and burned out.”

From Emotions to Advocacy 2006



PARENTS 
WANT 
WHAT’S 
BEST! 
RIGHT?
This is what every parent truly wants for their child.  Some districts may 
make a big deal about using this term…



Always ask 5W’s + H + E

To get the answer you need, ask questions that 
get answers.  

When 
dealing 
with IEP 
teams:



UNDERSTANDING 
THE 
PARENTS ROLE 
AND THE 
SCHOOLS 
POSITION



The Parents Role:



This statement should give you an 
idea of the stress a parent faces.

If your child does 
not receive an 
appropriate 
education and 
master the skills 
necessary to be an 
independent,      
self-sufficient 
member of the 
community, you   
will deal with the 
outcome.”

Pete Wright, FETA 2006



What is the role of the parent? 

To plan for your child’s educational 
future

To advocate for your child’s educational 
future

To manage your child’s current education

To maintain constant contact with your 
child’s teachers and support educators



KNOWING the rules of the game:

• You are on time for 
meetings

• You are prepared for 
meetings

• You present your 
concerns and your 
problems in writing.

• Keep an open mind, 
you will learn from 
your experiences.



KEEP WRITTEN RECORDS:

• If it is NOT written, it did NOT
happen

• If a statement was NOT written 
down, it did NOT happen.

• Make all your requests in writing.



Methods for keeping Records:

Contact log

Journal

Calendar

Telephone   
Calls



Parents are EVERYTHING to their child!

You are your child’s role model!  You must work 
hard and persevere.  In return your child will 

learn to work hard and persevere as well… 
Pete Wright FETA ‘06



The Schools 
Position



The Public School:

“Public schools offer a                    standardized 
curriculum that                       children are 
expected to learn.”                                                       
Pete Wright, FETA 2006

School districts have a chain of command, more 
frequently than not the person with the authority 
to make a decision, which is a special request, is 
not at your IEP meeting.



Power Flows from the Top:

o Teachers and parents do not have 
the authority to make decisions 
that involve a commitment of 
resources

o Teachers and parents have the 
legal right to make 
recommendations that are 
validated in some way.

o “Invisible” members that have 
the power to make decisions..



SCHOOL 
POLICIESo“We can’t make 

exceptions”

o“One size fits all”

oIndividualized 
programs



10 Reasons Why Schools say

1. Do not want to change
2. Do not want to make exceptions
3. Afraid of setting a precedent
4. Do not have a program
5. Committed to their one-size-fits all service
6. Believes the services are too expensive
7. Overwhelmed by the child’s needs
8. Do not understand the legal requirements
9. Staff not trained to meet your child’s needs
10.Does not have the staff to meet your child's 

needs



SO…

EVERYTHING 
ISN’T 
PERFECT?

Image: redbubble.com



Pick 
Your 

Battles:



Common Obstacles to Success:

Just because 
someone at the 
school tells you it’s 
accurate, never 
believe it.  Always 
advocate for your 
child and research 
it!!!
From Emotions to Advocacy 2006





Learning to be effective:
• Control your 

emotions!

• Ask questions

• Be willing to 
work together 
with your district 
and be willing to 
state just that.



Know about PERSONALITY types:

• Pit Bulls and 
Bullies

• Know-it-alls and 
Experts

• Conflict Avoiders

• Wet Blankets

• Snipers

• Complainers



Stay 
Organized



COMMUNICATING!



Why do Parents and 
schools Communicate?

• Request 
Information 

• Request action

• Provide 
information

• Decline a request

• Express 
appreciation

• Build relationships

• Identify & solve 
problems

• Clarify decisions

• Motivate people



KEEP an IEP BINDER:
• Do not write on original 

documents

• Do not use a marker or 
highlighter on your 
original documents.

• Do not release your 
original documents to 
anyone.

• Keep your notebook 
current.





Common Parent/School 
Problems:

 Different Views of the Child

 Lack of Information

 Lack of Options

 Hidden Issues

 Feeling Devalued

 Poor Communication & 
Intimidation

 Loss of Trust



Feeling Devalued
Devalue: reduce or underestimate the worth or importance of.

• When you are lied to

• When important information is 
withheld from you

• When you are patronized

• When you sense hidden issues or 
agendas



A few factors that may 
lead to CRISIS:

• The school makes a unilateral (one sided) 
decision

• The school ignores information from 
others

• The decision or action may harm the child



CONTROL YOUR EMOTIONS!!



Tips Regarding Controlling 
Emotions:

• Keep them under control

• Be careful about revealing emotions to one 
another physically or verbally 

• Plan your time thinking, planning and 
preparing!  NOT throwing adult TANTRUMS. 



Take time out for 
yourself



Remember a child is a child first!!



Parents: 
Don’t do 

everything 
for your 

child!



UNDERSTANDING 
TEST RESULTS . . . .



Classroom-Based Assessments

District-Wide Assessments

State Academic Assessments

State Assessment of Language 
Proficiency

Assessment Accommodations



How Tests are Reported:

• Age equivalent scores

• Grade equivalent scores

• Standards scores

• Percentile ranks

• Raw score

• Composite scores



FAMILIARIZE YOURSELF 
WITH THE



The BELL CURVEs 
STANDARD DEVIATIONS 

AND PERCENTILE RANKS:

70
2% 

-2SD

85 
16%
-1SD

130
98%

+ 2SD

115                   
84%                  
+1SD

100   
50%             

mean



KEEP IN MIND:
Above all else, your child is 
a CHILD first.  Don’t let 

their disability define them, 
let them define their 

disability.  You will learn a 
lot from them….  

Just take the time to watch, 
listen and learn.





sources:

https://www.understandingspecialeducation.com/

https://sites.ed.gov/idea/

http://versuslaw.com

https://education.findlaw.com/

http://wrightslaw.com

http://www.projectidealonline.org/

http://www.nea.org/specialed



Great site to resource

https://www.parentcenterhub.org/
National Dissemination Center for Children with Disabilities 

(NICHCY).’s New Website Home

https://www.parentcenterhub.org/


Great site to resource

http://www.wrightslaw.com/
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